
Regional Manager – North Eastern Ontario (Sudbury, North Bay) 
September 2018 

 

 
Classification: Part-Time, Permanent 
 

About ALS Canada  

Amyotrophic Lateral Sclerosis (also known as ALS, Lou Gehrig’s disease, or motor neuron disease) is a disease 
that gradually paralyzes people as the brain is no longer able to communicate with the muscles of the body. 
Over time, as the connection with the muscles break down, someone living with ALS will lose the ability to 
walk, talk, eat, swallow, and eventually breathe. 

ALS Canada works with the ALS community to improve the lives of people affected by ALS 
through support, advocacy and investment in research for a future without ALS.  

We are a registered national charity that receives no government funding – all of our services and research are 
funded through the generosity of our donors and partnerships with provincial ALS Societies working together 
in a federated model. Through the ALS Canada Research Program, we fund peer-reviewed research grants, 
foster collaboration and build capacity within Canada’s ALS research community, and participate in new areas 
of research well-positioned to have an impact. Within Ontario, ALS Canada has a role similar to that of the 
provincial ALS societies, providing services and support to help meet the needs of people living with ALS in the 
province. ALS Canada advocates federally, provincially and locally for better government support and access 
within the healthcare system for people affected by ALS.  

We live our values of accountability, collaboration, compassion, integrity, resiliency and 
respect – they form the guidance of how we go about our work. 

Our world is challenging. The people we serve are dealing with a devastating illness. But in the midst of it, their 
resiliency and spirit is remarkable and moving. You will be touched by the community and will find a way to 
naturally and effectively engage.  

Role Description 
We are currently recruiting for a Regional Manager to fulfill the following position: 

1) Regional Manager | North East Ontario: Part-time (15 hours per week) position for an individual 
residing in the North East Local Health Integration Network (LHIN) region, for example Sudbury or 
North Bay areas. 
 

The individual is a positive, energetic, empathetic and self-directed person who can work well with all 
stakeholders in the ALS Community including clients, families, ALS clinics, LHINs, healthcare providers, 
community agencies and partners, and volunteers. Reporting to and working with the Vice President, Client 
Services they will be responsible for providing support services for clients with ALS and their families, helping 
them navigate the health care system, and creating and supporting opportunities for awareness, advocacy and 
fund development.   
 
Accountabilities: 
 
Services and Support 

1. Act as the go-to person for and establish regular communication (through client contact such as home 
visits, email, phone contact, etc.) with clients with ALS and their families 

2. Identify issues, manage information as well as provide non-clinical support to clients and families - 
disease facts, coping strategies, identification of resources, community events and opportunities for 
inclusion 

3. Support equipment program process as needed  
4. Facilitate/enable support and/or bereavement programs and/or make referrals to community 

support/bereavement programs as needed 
5. Liaise with health care and social services professionals as required 

Advocacy & Awareness  



6. Provide ALS education to healthcare providers, community agencies, key corporations, service clubs, 
students, families and the public as requested.  Organize educational opportunities with vendors and 
suppliers and relevant partner agencies e.g. hospice 

7. Organize and participate in local and provincial advocacy efforts 
8. Develop partnerships and relationships with health care professionals and social services  

Fund Development  
As part of a cohesive Fund Development team:  

9. Develop and support the Walk for ALS working with volunteer committees 
10. Participate in and/or develop Fund Development community events in region as required 
11. Identify, assist in qualifying and communicating Fund Development leads 

Leadership & Resource Development 
12. Contribute to the development of the operations plan/work plan 
13. Act as a representative of ALS Canada within region – including media interviews and presentations 
14. Create and foster relationships with Community Members/ Corporations/Foundations/Service 

Clubs/Community Groups and health related resources 
15. Support grant applications and monitor pilot projects as appropriate 

 
Skills/Business Personality 
 Successful completion of an accredited health discipline program and eligible for registration with 

professional regulatory college preferred 
 Knowledge of the Ontario health care system, regional resources    
 Demonstrated success in fund development preferred    
 Minimum 2-5 years experience in a healthcare related field 
 Experience in non-profit environment 
 Strong interpersonal, communication, active listening skills 
 Demonstrated excellence in relationship building, working as part of a team, problem solving, advocacy 

skills and time management 
 Sensitive with ability to stay neutral and work effectively under pressure and between priorities 
 Exceptional organizational and leadership skills 
 Excellent computer skills (Word, Excel, PowerPoint) 
 Experience with Raiser’s Edge is an asset   
 Proficient presentation skills 
 Travel based on client meetings and organizational requirements – valid driver’s license and access to a 

vehicle with appropriate insurance. May also require overnight stays 
 Flexibility to work some evenings and weekends 
 Home office required  
 
Please send a letter of introduction and your resume to: jobs@als.ca with the subject line stating the job title 
that you are applying for. A confirmation receipt of your application will be emailed to you; however, only 
those selected as a potential candidate will be contacted. Thank you. 


